
Right To Information 

R. O. WISE DETAILS OF FIRST APPELLATE AUTHORITY AND CENTRAL PUBLIC INFORMATION OFFICERS FOR THE YEAR 2025-2026 

Regional Office 
Name of First Appellate 

Authority and CPIO 
Designation Direct No. Address Email Address 

HEAD OFFICE Mr. Prashant Biswas General Manager & First Appellate 
Authority 

022-22692655 / 022-
22708595 

87, M.G.ROAD, FORT, MUMBAI, 400001 faa.ho@newindia.co.in 

  

   

Mrs. P. Shobha Nair Chief Manager and CPIO 022-22708306 cpio.ho@newindia.co.in 

Mr. Sunil Kumar K K Deputy General Manager 022-22708227  

Mrs. Neelam Naik Assistant Manager & Nodal Officer 022-22708386 rti.ho@newindia.co.in 

WESTERN REGION 

AHMEDABAD 210000 Ms. Archana Kambli Deputy General Manager & First 
Appellate Authority 

9987016962 5th floor, Popular House, Ashram Road, Ahmeabad- 380 009. faa21@newindia.co.in 

Ms. Alpa D. Shah Manager & CPIO 9428300701 cpio21@newindia.co.in 

BHOPAL 450000 Mr. Rajiv Kumar Singal Deputy General Manager & First 
Appellate Authority 

9874226682/ 0755-4203251 Bhopal Regional Office, Block No 3, IInd floor, 
ParyavasBhawan, Arera Hills, Bhopal-462011. 

faa45@newindia.co.in 

Mr Nirmalya Chanda Chief Regional Manager & Central 
Public Information Officer 

0755-4203251/ 9830382193 cpio45@newindia.co.in 

MUMBAI RO-I 110000 Mr. Virag Kumar Deputy Manager & First Appellate 
Authority 

9987028793 New India Bhawan, 34/38, Bank Street, Mumbai - 400023. faa11@newindia.co.in 

Mrs Anusha Bambardekar Manager & CPIO 9820976360 cpio11@newindia.co.in 

MUMBAI RO-II 140000 Ms. Uma Iyer Deputy General Manager & First 
Appellate Authority 

9769063014 Mumbai Regional Office II, 2nd Floor, Jeevan Seva Bldg, S.V. 
Road, Santacruz(W), Mumbai – 400054 

faa14@newindia.co.in 

Mr. Khushaldas Gohil Regional Manager & CPIO 9869121623/022-26633237 cpio14@newindia.co.in 

MUMBAI RO-III 120000 Mr. Gaurav Sharma Regional Manager & First Appellate 
Authority 

7986316239 Mumbai Regional Office III, New India Centre, 3rd Floor,17 -A, 
Cooperage Road, Mumbai - 400001. 

faa12@newindia.co.in 

Mr. Suresh R. Gurav Manager & CPIO 9819068425/022-22882730 cpio12@newindia.co.in 

MUMBAI RO-V 170000 Ms Shashikala Sreedharan Deputy General Manager & First 
Appellate Authority 

022-27573580 / 27573580 
/8976244141 

Mumbai Regional Office V, Vindhya Commercial Complex, 2nd 
floor, Plot-1, Sector-11, CBD Belapur, Navi Mumbai – 400614 

faa17@newindia.co.in 

Ms. Revathi Jankiraman Manager & CPIO 022- 27576884 / 9322879824 cpio17@newindia.co.in 



Regional Office 
Name of First Appellate 

Authority and CPIO 
Designation Direct No. Address Email Address 

NAGPUR 160000 Mr. Suresh Babu R Chief Regional Manager & FAA 9447723204 1st Floor, Riaan House, Opposite Kasturchand Park, Mohan 
Nagar, Nagpur-440001 

faa16@newindia.co.in 

Mr. Himanshu Kumar Deputy Manager & CPIO 7045299345 cpio16@newindia.co.in 

PUNE 150000 Mr. H. B. Arun Kumar Deputy General Manager & First 
Appellate Authority 

020-25463848/ 9980945670 Pune Regional Office, Sharda Centre, 2nd Floor Near Nal Stop, 
Off Karve Rd., PUNE - 411004. 

faa15@newindia.co.in 

Mrs. Manjushri Upasani  Manager & Central Public 
Information Officer 

9881209160 / 020-67675246 cpio15@newindia.co.in 

SURAT 230000 Mr. Subhash Mehta Executive Director & FAA 9825128174/ 0261-2471733 Surat Regional Office, 1st Floor, A Wing, Tirupati Plaza, Near 
Collector Office, Athwa Gate, Surat-395001. 

faa23@newindia.co.in 

Mrs. Bindu Jadav Regional Manager & CPIO 9998965643/0261-2461588 cpio23@newindia.co.in 

EASTERN REGION 

BHUBANESHWAR 550000 Mr. Dusmant Kumar Mall Chief Reginal Manager & First 
Appellate Authority 

9040259249 Bhubaneswar Regional Office, AlokBharati Towers, 1st 
flr.,Saheed Nagar, Bhubaneshwar - 751007. 

faa55@newindia.co.in 

Mr. Pitambar Marandi Manager & CPIO 9776387977 cpio55@newindia.co.in 

GUWAHATI 530000 Mr . Lathrang Born Buam Deputy Generall Manager & First 
Appellate Authority 

730800450 Guwahati Regional Office, 5th Floor, Star City Complex, Near 
Hanuman Mandir,Lachit Nagar,Ulubari, Guwahati-781007, 
Assam. 

faa53@newindia.co.in 

Ms. Jyoti Rekha Kalita Assistant Manager & CPIO 9707591753 cpio53@newindia.co.in 

KOLKATA 510000 Mr. Rajeev Singal Deputy General Manager & First 
Appellate Authority 

7888461266 Kolkata Regional Office, 4, Mangoe Lane, 1st & 2nd floor 
KOLKATA - 700001. 

faa51@newindia.co.in 

Ms. Aditi Ray Assistant Manager & CPIO 9831159082 cpio51@newindia.co.in 

PATNA 540000 Mr. Rajeev Kumar Jha Regional Manager & First Appellate 
Authority 

9199804334 Patna Regional Office, 6th & 7th floor, BSFC Bldg, Fraser 
Road, Patna - 800001. 

faa54@newindia.co.in 

Mr. Aashish Narayan Gupta Manager & CPIO 9508567489 cpio54@newindia.co.in 

RAIPUR 460000 Mr.Hukam Chand Deputy General Manager & First 
Appellate Authority 

9811536079 Raipur Regional Office, 2nd Floor, LIC Campus, Investment 
Building Phase-I JeevanBima Marg, Pandri, Raipur 
Chhattisgarh -492004 

faa46@newindia.co.in 

Mr. Surender Verma Regional Manager & CPIO 9793482384 cpio46@newindia.co.in 

NORTHERN REGION 

CHANDIGARH 350000 Ms. Sunita Mahajan Chief Regional Manager & First 
Appellate Authority 

8837510337 Chandigarh Regional Office, SCO-36 - 37, Sector 17-A, P. B 
NO. 49, Chandigarh - 160 017. 

faa35@newindia.co.in 

Mr. Sahil Singla Manager & CPIO 8054705111 cpio35@newindia.co.in 

DEHRADUN 340000 Mrs. Kiran Jacob Deputy General Manager & FAA 0135 2528401 / 9068806520 faa34@newindia.co.in 



Regional Office 
Name of First Appellate 

Authority and CPIO 
Designation Direct No. Address Email Address 

Ms. Ganga Bangari Deputy Manager & CPIO 9479362369 DEHRADUN REGIONAL OFFICE-340000 2ND FLOOR, 430 
NIRANJANPUR, ABOVE STATE BANK OF INDIA, 
SAHARANPUR ROAD, DEHRADUN - 248 171 

cpio34@newindia.co.in 

DELHI I 310000 Mr. Dhiraj Kumar Deputy General Manager & FAA 9648425180 / 011-27004404 Delhi Regional Office I, R. G. City Centre, 3rd Floor, LSC, 
Block-B, Lawrence Road, Delhi-110035 

faa31@newindia.co.in 

Ms. Poonam Batra Manager & CPIO 9810614611 cpio31@newindia.co.in 

DELHI II 320000 Ms. Vandana Kamra Deputy General Manager & First 
Appellate Authority 

011-40054601 / 9999083168 Delhi Regional Office- II (320000) 10th FLOOR ,CORE- 1, 
SCOPE MINAR ,LAXMI NAGAR DISTRICT CENTRE. DELHI-
110092. 

faa32@newindia.co.in 

Ms. Neeru Mithra Deputy Manager & CPIO 9999988140 cpio32@newindia.co.in 

JAIPUR 330000 Mr. B. Sethi Chief Regional Manager & First 
Appellate Authority 

0141-2740974/ 8107477958 Jaipur Regional Office, 2nd Floor, Nehru Place, Tonk Road, 
Jaipur-302 015. 

faa33@newindia.co.in 

Mr. Sita Ram Meena Deputy Manager & CPIO 9414044857 cpio33@newindia.co.in 

REGIONAL GOVERNMENT BUSINESS OFFICE - 
880000 

Mr. Pramod Kumar Jain Regional Manager& First Appellate 
Authority 

9414427497 B-2, Sethi Colony, Govind Marg, Above TVS Showroom, 
Jaipur-302004 

faa88@newindia.co.in 

Mr. Umesh Chaudhary Manager & CPIO 9461358055 cpio88@newindia.co.in 

KANPUR 420000 Mr. Gurinder Singh Deputy General Manager & First 
Appellate Authority 

0512-4000863 Kanpur Regional Office, 15/60, Civil Lines, Green House, 
Kanpur - 208 001. 

faa42@newindia.co.in 

Mr. Sanjeev Kalia Regional Manager & Central Public 
Information Officer 

9876075640 cpio42@newindia.co.in 

LUDHIANA 360000 Mr. Sunil Gandhi Chief Regional Manager & First 
Appellate Authority 

0161-2556555 / 9478354585 / 
9876882348 

Ludhiana Regional Office, 4th Floor, Surya Tower, 108, The 
Mall, LUDHIANA - 141 001 

faa36@newindia.co.in 

Mr Pawan Kumar Manager & CPIO 77106-19561 cpio36@newindia.co.in 

SOUTHERN REGION 

BANGALORE 670000 Ms. Nabonita Chatterjee Regional Manager & First Appellate 
Authority 

080-22539404 / 9830277778 Bangalore Regional Office, 2-B ,Unity Building,Annexe, 
P.Kalinga Rao Road,(Mission Road), Bangaluru -560027 

faa67@newindia.co.in 

Mrs Vijayashree S Manager & Central Public 
Information Officer 

9384827237 cpio67@newindia.co.in 

CHENNAI 710000 Mr. M. V. Chandrasekhar Deputy General Manager & First 
Appellate Authority 

9841397842 Chennai Regional Office, Dewa Towers, 3rd floor, 770 A, Anna 
Salai, CHENNAI - 600002 

faa71@newindia.co.in 

Mr. M. Bhaskaran Regional Manager & CPIO 9884264784 cpio71@newindia.co.in 

COIMBATORE 720000 Sudha R Murlhy Regional Manager & First Appellate 
Authority 

8431714121 / 0422- 2547 325 Coimbatore Regional Office, 594, Obli Towers, D. B. Road, R S 
Puram, Coimbatore - 641 002. 

faa72@newindia.co.in 



Regional Office 
Name of First Appellate 

Authority and CPIO 
Designation Direct No. Address Email Address 

Vasuki V Assistant Manager & CPIO 9597711788 / 0422-2541183 cpio72@newindia.co.in 

ERNAKULAM 760000 Mr. Joyce Sathish Deputy General Manager & First 
Appellate Authority 

8075826411 / 0484-2370593 Ernakulam Regional Office, 36/707, 2nd& 3rd Floor, 
Kandamkulathy Towers, M G Road, Ernakulam 682011 

faa76@newindia.co.in 

Mr. Veeraraghavan G Regional Manager & CPIO 9442558112 cpio76@newindia.co.in 

HYDERABAD 610000 Mr. P SANKAR Deputy General Manager & FAA 94900 46117 / 040 – 
29301137 

New India Bhawan Plot No 1,2,3, Habsiguda, IP - Uppal, 
Hyderabad-500007 Telangana 

faa61@newindia.co.in 

Ms. Vani R Regional Manager and CPIO 9844202884/ 040-27155115 cpio61@newindia.co.in 

MADURAI 730000 Mr. Jeyakumar Baskaran 
Balsingh J 

Chief Regional Manager & First 
Appellate Authority 

9865378780 Madurai Regional Office, CMTS Bhavan (BSNL Telephone 
Exchange) , 70 Feet Road, Ellis Nagar, Madurai – 625016 

faa73@newindia.co.in 

Ms. K.C. Meenakshi Manager & CPIO 9894722234 cpio73@newindia.co.in 

VIZAG 620000 Mr. Raja Vadlamudi Chief Regional Manager & First 
Appellate Authority 

8097298085/ 0891-2751432 Vizag Regional Office, 47-10-12, III & IV floors, Pavan 
Paradise, Near Diamond Park, Visakhapatnam 530016. TEL : 
(0891) 2751459, 2751411,2751830, 2711241 

faa62@newindia.co.in 

Mrs. Prabha Malhotra, Regional Manager & CPIO 9891948340/ 0891-2791262 cpio62@newindia.co.in 

CBO 

CHENNAI CBO 970000 Mr. J. Ramkumar Regional Manager & FAA 9444991362 Chennai Large Corp. Business Office, Tarapore Towers, 3rd 
floor., 826, Anna Salai, CHENNAI - 600002. 

faa97@newindia.co.in 

A N Kailasam Manager & CPIO 9442193655 cpio97@newindia.co.in 

DELHI CBO-I 930000 Ms. Rashmi Lucy Barwa Chief Regional Manager & First 
Appellate Authority 

7042732287 Delhi Large Corporate & Brokers Office-930000, The New India 
Assurance Co. Ltd. # 301, LSC, RG City Centre,Block 'B' , 
Lawrence Road New Delhi-110035 

faa93@newindia.co.in 

Mr. Ashok Gond Manager & CPIO 8800841590 cpio93@newindia.co.in 

DELHI AUTO HUB 980000 Ms. Poonam Aggarwal  Regional Manager & First Appellate 
Authority 

9876160727 Delhi Auto Hub, 12th Floor, B-Block, Naurang House,21, 
Kasturba Gandhi Marg, New Delhi-110001. 

faa98@newindia.co.in 

Mr. Vimal Kumar Manager & CPIO 9968034017 cpio98@newindia.co.in 

DELHI LEGAL HUB 820000 Mr. Brajesh Nippu Deputy General Manager & FAA 9835480930 / 011-22402140 Delhi Legal Hub, Core 3, First Floor, SCOPE Minar, Laxmi 
Nagar District Center, Delhi – 110092 

faa82@newindia.co.in 

Ms. Nikhita Bhowmik Dy.Manager & CPIO 7045193366/ 011-22402140 cpio82@newindia.co.in 

HYDERABAD CBO 960000 Mr. Diwakar Singh Chief Regional Manager & First 
Appellate Authority 

89579188827/ 040-27810300 Large Corporate and Brokers Office – Hyderabad, 7C, 7th 
Floor, Surya Towers, SP Road Secunderabad Telangana - 
500003 

faa96@newindia.co.in 

Mr. Sugumar A Regional Manager & CPIO 9865531060 cpio96@newindia.co.in 

Mr. Vikas Walia Regional Manager & CPIO 98159 03093  



Regional Office 
Name of First Appellate 

Authority and CPIO 
Designation Direct No. Address Email Address 

MUMBAI CBO-I 920000 Mrs. G. Bhuvaneswari Deputy General Manager (DGM) & 
First Appellate Authority 

7507922009 NEW INDIA CENTRE,11th FLOOR, 17-A COOPERAGE ROAD 
MUMBAI 400001 

faa92@newindia.co.in 

Mr. Shankar H. Masale Deputy Manager & CPIO 9870562345 cpio92@newindia.co.in 

MUMBAI CBO-II 990000 Mrs. Leena D. Netam Chief Regional Manager & First 
Appellate Authority 

022 22020714 / 7710032405 NEW INDIA CENTRE,11th FLOOR, 17-A COOPERAGE ROAD 
MUMBAI 400001 

faa99@newindia.co.in 

Ms. Shobha Crasto Deputy Manager & CPIO 9819268873 cpio99@newindia.co.in 

MUMBAI CBO-III 890000 Ms. Jagruti Vaidya Chief Regional Manager & FAA 9324210583 MCBO 3 (890000), NCL Premises, BKC Bandra East, Mumbai 
400051. 

Faa89@newindia.co.in 

Ms. Prachi Salunke Deputy Manager & CPIO 9819254067 cpio89@newindia.co.in 

PUNE CBO 910000 Mr. Mahesh Kumar Chief Regional Manager & First 
Appellate Authority 

9664390972 Pune CBO, The Fifth Avenue, 3rd floor, Next to Desai House, 
Near Hotel Kapila, Dhole Patil Road, Pune-411001. 

faa91@newindia.co.in 

Ms. Kalpana Ganatra Regional Manager & CPIO 020-26165277/ 6029/ 
3457/9168230145 

cpio91@newindia.co.in 

MUMBAI LEGAL HUB 810000 Mr. Rajesh Kamble Deputy General Manager & FAA 8291310213 Head Office, 87, Ground Floor, M. G. Road, Fort, Mumbai, 
400001 

faa81@newindia.co.in 

Ms. Sanjivani Naringrekar Manager & CPIO 9082806409 cpio81@newindia.co.in 

MUMBAI AUTO HUB -800000 Ms. Samiksha Bhosle Chief Regional Manager & FAA 9821818267 New India Centre, 17-A Cooperage Road, Off Madam Cama 
Road, Dr. Ambedkar Statue Chowk Area, Mumbai - 400001. 

faa80@newindia.co.in 

Ms. Rashmi Narkar Deputy Manager & CPIO 9833835976 cpio80@newindia.co.in 

CHANDIGARH CBO - 850000 Mr. Sandeep Kumar Regional Manager & FAA 7006765063/ 0172-2609107 The New India Assurance Co. Ltd. 1st and 2nd Floor, SCO 77, 
Sector 30-C, Chandigarh - 160030 

faa85@newindia.co.in 

Mr. Vikas Punia Assistant Manager & CPIO 8447965948/ 0172-2601062 cpio85@newindia.co.in 

BANGALORE CBO- 870000 Mr. Linson Joseph Regional Manager & First Appellate 
Authority 

9447088126 60 051.'FORTUNE PARK', 1st Floor, 35/1, Park Street, Tasker 
town, Shivajinagar, Bangalore - 560 051 

faa87@newindia.co.in 

Ms. Dr. Sangeethanjali Admn. Officer & Central Public 
Information Officer 

9701486370/ 080-22860557, 
080-22860558 

cpio87@newindia.co.in 

BENGALORE AUTO HUB – 770000 Ms. Sunitha Mary Eric Chief Regional Manager & First 
Appellate Authority 

9445337283 202, 2nd Floor, Brigade Plaza, Near Anand Rao Circle, 
Subedar Chatram Road, Bengaluru - 560009 

faa77@newindia.co.in 

Mr. P. N. Ramesh, Manager & Central Public 
Information Officer 

9655765560 cpio77@newindia.co.in 

 


